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Bo ucnonmnenue IlocranoBnenus agmuuuctpanuu [MP «O6 yreepxaenuun [lopsaka
OCYILIECTBJICHUSI KOHTPOJIE 32 BBIMOJHEHUEM MYHHUIMNAIBHOTO 3a/JlaHUsl Ha OKa3aHUe
MYHHUIIUTTIAIBHBIX  YCIyr (BBITIOJTHEHHS pPa0O0T) MYHUIUMAIBHBIMA  YIPEKIACHUSIMU» OT
27.06.2017 r Ne 2849 npoBeneH MOHMTOPUHI MCIOJHEHUs MYHMLUIAIBHBIX 33JaHUI
MOCPEJICTBOM CpPaBHEHHS TUIAHOBBIX IIOKa3aTelell oObemMa © KadecTBa yciyr (pabort) ¢
(haKTHUECKUMU 3HAYCHUSIMU.

1. Peanu3zanmsi OCHOBHBIX 00111¢00pa30BaTeIbHbIX MPOrPaMM JOIIKOJHLHOTO 00pa3oBaHuUsl
ot 3 et g0 8 JeT.

1.1. Tlokazatenp oObema. Yucno oOyuaronmxcs: Ilokazatenu Boeimonaerbl. 100%. Ilo
MYHHUITUTIATBHOMY 33JJaHHI0 TTOKazaTellb — 88 BocnmuTaHHUKOB. OTKIOHEHHH B MTOKa3aTelle HET.
BociutanHukoB Ha KoHel[ oTdeTHOro mepuoma 88. OpnHako, HaOMOmaeTCsl TEHACHIIHS
COKpAaIlleHHWsI KOJIMYECTBA TIPETEH/JCHTOB Ha 3a4yHMCICHHE I10 BO3pacTy B CTPYKTYpHOE
noJIpa3aesieHue JOIKOJIbHOTO o0pazoBaHuss nm.CeMpHHO. 3HAYMTENbHAs YacTh COCTOSIIMX B
oucpeaAr BOCIIUTAHHHUKOB Ha MOMCHT 3a4YUCIICHUSA BBICKA3bIBACT MPCANIOUYTCHUSA 3a4YUCIICHUSA
HMCHHO B JOOHIKOJIbHBIC TPYIIIbI CycaHI/IHO. HOSTOMy KOJIMYECTBEHHLIA COCTaB JaHHOT'O
CTPYKTYPHOTO TOpa3/IeieHUs BCE SIE MPEBBIMIACT TPOSKTHYIO MOIIHOCTh Ha 32%.

1.2. Tloka3atens kauecTBa. BblmonHeHue o0pa3oBaTeNbHON MpOrpaMMbl B COOTBETCTBUU C
tpeboBanusimu DPI'OC: [lokazarens BoimonHed. [lo myHununamsHOoMy 3amanuio 100%
oOydaronmxcsi JTOJDKHBI OCBOMTH 0OpasoBarenbHyr0 mporpammy. OTkioHenuil Her. Ha xoHerr
oryeTHoro mepuoaa — 100% BOCIHTAaHHUKOB OCBOWJIM O0pa3oBaTelbHYIO Iporpammy: 35%
OCBOMJIM  QJalTUPOBAHHYIO 00pa3oBaTelbHYIO TMpOrpaMMy Ui JeTell ¢ TSDKENBIMU
HapymeHusiMd peun (1-ro m 2-ro roma oOydenus), a 65% - oOpazoBaTelIbHYIO HMPOrpaMMy
JIOIIKOJIBHOTO 00pa30BaHUsL.

1.3. Tloka3zarenb KauecTBa. YPOBEHb IOCEHAEMOCTH BOCIHTAHHUKOB: [I0 MYHUIIHIIAIIEHOMY
3aJlaHuI0 ToKa3aTenb ycraHoBlieH B 100% ¢ nonmyctumbiM oTkiioHeHueM B 40%. IlocenaemMoctb
Ha KOHeIl 0T4eTHOTO nepuojaa cocrapuia 60%. Otknonenune 40%. [loka3arens BBITIOIHEH.

1.4. Tlokazatens kadectBa. [lonsi poauTeneil (3aKOHHBIX MPECTaBUTENEH), YIOBIETBOPEHHBIX
YCIOBUSIMM U Ka4ECTBOM MpenocTaBisieMoil yeimyru: [lo MyHHIIMTTaIbBHOMY 33JJaHUIO 11OKa3aTelb



ycraHoBiieH 80% c gomycTUMbIM OTKIOHEHUEM B 20%. CornacHO aHaJIUTUYECKUX CIPaBOK
CTPYKTYPHBIX MOJpAa3JeieHui JOMIKOIBHOTO o0pa3oBaHus «(O TMpPOBEIEHUUM MOHUTOPHHIA
YIOBJIETBOPEHHOCTH KaueCTBOM U YCIOBUSIMU OOpa30BaTeIbHOM JEATENBHOCTHY, ObLIO
BBIABIIEHO, 4TO 93% poauTesneil (3aKOHHBIX MPEJICTaBUTENCH) YIOBICTBOPEHBI KayeCTBOM U
YCIOBUSIMU TIPEIOCTABIAEMbIX YCIyr. OTKIOHEHHE OKa3ajJoCh B IOJIOKHUTEIBHYIO CTOPOHY Ha
13%. B memnom 3T10 Ha 1% BBIIE MPEABIAYIIETO OTYETHOTO Neproa. VMeromeecss TO3UTHBHOE
OTKJIOHEHHE OOYCJIOBJIIEHO BBICOKUM YPOBHEM YIOBJIETBOPEHHOCTH POJUTENEH (3aKOHHBIX
npenacraBureneil). [lokasarenb BBIIOIHEH.

1.5. Tlokazatenp kauectBa. Jlonms pgereil W COTPYAHMKOB, TNPUHUMAIONMX YydacTHE B
MYHUIIUTIANBHBIX,  PETHOHANBHBIX,  (eIepalbHBIX  KOHKYpCaX,  MEPONpPHUSATHSAX: IO
MYHULMIIAIBHOMY 3aJlaHUIO IIOKa3aTelb ycTaHOBJICH B 80% ¢ IOMYCTMMBIM OTKIOHEHHEM B
20%. 3a orueTHbl mepuoia /5% BOCHUTAHHUKOB U COTPYIHUKOB Y4acTBOBAJIM B KOHKypcax
pasHoro ypoBHsA. OTKIOHEHHE cOCTaBUIIO 5%, 4TO SABJISETCS NOMYCTUMBIM. OTYETHBIN Iepuos
BBISIBUJI IIOJIOKUTEJIBHYIO JIMHAMUKY, YTO CBSI3aHO C YBEIMYEHHMEM YHUCJIA YJaCTHUKOB B
JMCTaHLMOHHBIX KOHKYpPCaX paszIMYHOTO YPOBHS, OOYCIOBIEHHBIM OCOOBIMH YCIOBHSIMHU
OpraHu3aIuy y4eOHOTO To/1a P NaHIEMHUU.

2. IlpucMoTp 1 yxox (rpynmna mnoJiHOro JaHs).

2.1. Ilokazatens oObema. Uucno aereii: mo MyHUIIUTIAIBHOMY 33JJaHUI0 TTOKa3aTelb yCTaHOBJICH
B 88 oOydaronmxcs ¢ AOMYCTUMBIM OTKIOHEHUEM B 15%. 3a oTueTHBIN Mepuoa Mmoka3arenb
cocraBu1 88 yenoBek. OTkIoHeHUH HeT. [loka3aTensb BBIMOIHEH.

2.2. Tlokazatens kauectBa. Jlons poauTened (3aKOHHBIX MPEICTABUTENCH), YIOBIETBOPEHHBIX
YCIOBHUSIMH U Kaue€CTBOM IpezocTaBisieMolt yciuyru: [lo MyHuLIMnanbHOMY 3aJJaHUIO MTOKa3aTelb
ycraHoBiieH 90% c pomyctuMbiM oTkiOHeHHMEM B 10%. CoracHO aHalIMTHYECKUX CHPaBOK
CTPYKTYPHBIX MOJPA3JAEIeHUH JOUIKOJIBHOTO o00pa3zoBaHust «O MpOBEACHUM MOHUTOpPUHTA
VIOBJIETBOPEHHOCTH KAaueCTBOM U YCIOBUSIMU 00Opa3oBaTeNbHOM NEATENbHOCTH», OBbLIO
BBISBJICHO, 4TO 94% ponuteneil (3aKOHHBIX IpPEICTAaBUTENEH) YIOBIETBOPEHBI KayeCTBOM U
YCIOBUSIMHM TIPEAOCTaBISAEMbIX ycIyr. OTKIOHEHHE OKa3ajJoCh B MOJOKUTEIbHYIO CTOPOHY Ha
4%. Yto Ha 2% BBIIE NOPEIbIAYIIETO OTYETHOTO Mnepuoia. Mmeromeecs MO3UTUBHOE
OTKIOHEHHE OOYCIIOBJIIEHO BBICOKMM YPOBHEM YAOBJIETBOPEHHOCTH pPOAMTENCH (3aKOHHBIX
npenacraBureneil). [lokazarens BBITOIHEH.

3. Peanu3zanusi 0CHOBHBIX 001[e00pa30BaTeIbHBIX POrpaMM HAYAJIbHOTO 00LIEr0
oOpa3oBaHusl.

3.1. Tokazarens oObema. Uncno oOyuarommxcs: [lokasarens BoimonHeH. [lo MyHUIIUTTaTBHOMY
3aJaHuIo0 ToKazarenb — 93 obyuaronmxcs. C qomycTUMBbIM OoTKIoOHeHHEeM B 15%. OOyvaronmxcs
Ha KoHel oTueTHoro nepuona 104. OtwioneHue B mpezaenax gomyctumoro — 11%. B Texymem
y4e0HOM TOy HaOIIFOJaeTCsl aKTUBHASI MUTPAIUS YUAIXCSl, B OCHOBHOM U3 JIPYTHX PETHOHOB.

3.2. [loxkazarens KauecTBa. YpoBeHb OCBOEGHMS  OOy4alOULWMMHCS  OCHOBHOM
0011e00pa3oBaTeNbHON MPOrpaMMbl HauyalbHOTO 00IIEro 00pa3oBaHus MO 3aBEPIICHUH I1EPBOrO
ypoBHS obuiero obpazoBanus: [lokazarens BbimosnHeH. [lo mynununagsHomy 3amganuio 100%
o0ydaronmxcsi JI0JKHBl OCBOMTH 00pazoBaTebHYIO Mporpammy. C TOMYCTHMBIM OTKIOHEHUEM
B 10%. Otwionenuit Her. YcneBaemocth coctaBuia 100% . Bee ydanmecss ypoBHSI Ha4allbHOTO
o0rmero obpazoBanus (4 Ki1acc) mepeBeneHbl 0e3 akaJeMHUYEeCKUX 33J0DKEHHOCTEH Ha YPOBEHB
OCHOBHOTO 00IIero oOpa3zoBaHusi), B TOM 4ucie nBoe obydaronmxcs ¢ OB3, obydaronmxcst mo
aJIalTUPOBAHHON OCHOBHOM 00pa30BaTENIbHOM ITpOrpaMMe.

3.3. Tlokazarens kauecTBa. [lonHOTa peanu3anuy OCHOBHOHN 00Ie00pa3oBaTeIbHON TPOTPAMMBI
HavyaJbpHOrO 00mero oopasoBanusi. [IporpaMma peann3oBaHa MOJTHOCTHIO. [0 MyHHIIUTIATBHOMY



3ajaHnio yctaHoBJieH HopmaTuB B 100%. Beimonneno Ha 100%. IlokazaTens BbIIONHEH.

3.4. Tlokazarenp kauectBa. [lonst poauTeneil (3aKOHHBIX MPEICTABUTENCH ), YIOBIETBOPEHHBIX
YCIIOBHMSIMM U Ka4€CTBOM IIPEAOCTaBIIsIeMON yciyru: [lo MyHUIIMIIAIBHOMY 3aJaHUIO T10KA3aTeNb
ycraHoBiieH 80% c nomyctuMbIM oTkIOHeHHEM B 20%. B nepuon npoBeneHuss MOHUTOPUHTA
HOKY mkomnoif Tarkke ObUIO OpPraHM30BaHO aHKETHPOBAHHE pOAUTENEH  (3aKOHHBIX
IpeacTaBUTeNe) OoOydaroUmMXcs, a Takke OBbLIM IMpPOAaHAIM3MPOBAHBI  OT3bIBBI Ha caiiTe
bus.gov.ru. B pesynbTare OlEHKH MOJTYYCHHBIX CTATUCTUYCCKUX JAHHBIX ObLIO BBISBICHO, YTO
82% ponuTenell (3aKOHHBIX TIPEICTABUTENEH) YIOBJIETBOPEHBI KAadyeCTBOM U YCIOBUSIMHU
IpEeJOCTaBIsIeMbIX yciayr. OTKIOHEHHE OKa3ajJoch B IOJIOKUTEIBHYIO CTOpoHYy Ha 2%.
Nmeromeecs MO3UTUBHOE OTKIOHEHHE OOYCIOBJIIEHO BBICOKUM YPOBHEM YIOBJIETBOPEHHOCTH
poauTeneil (3aKOHHBIX TpejacTaBuTeneii ). [lokasarens BHITIOIHEH.

4. Peanu3anusi OCHOBHBIX 00111¢ 00pa30oBaTeJIbHBIX NIPOrPAMM OCHOBHOI'O 001LICTO
o0pa3oBaHusl.

4.1. Tlokazarens oobeMa. Uncno oOyuaronmxcs: [lokazatens BeimonHeH. [lo MyHUIIUTIATEHOMY
3aJaHui0 ToKazarenb — 159 oOydatonmixcs. C  gonmycTUMbIM — OTKIOHeHWeM B 15%.
OOyuaronmxcst Ha KoHell ordyeTHoro mepuoaa 143. Otrmonenne coctaBmio 10%. B 2019-2020
yg4eOHOM Toxy OBUIO TpH BBINYCKHBIX KJlacca MO JAaHHOMY YPOBHIO oOpa3oBaHmus. Bzamen
BBIITYCKHUKOB W TIEPEIIeIIMX Ha YPOBEHBb CPEIHEro o0Imero oopa3oBaHus B JaHHBIH ypOBEHb
MPUPOCT KOHTUHTEHTA OBbLI OCYIIECTBJIEH TOJBKO 3a CUET OJHOTO 5-To Kiacca u3 4-To Kiacca
HaIllel IIKOJIBI, a TaKkke BTOPOU mapaiyienu — 50 Kiacca, CKOMILIEKTOBAHHOTO M3 BBIITYCKHHKOB
HayanpHbIX I1Kon 1.CempuHo, A.Munbl. [lokazarenb BBIIOJHEH C  JAONYCTUMBIMH
OTKJIOHEHUSIMH.

4.2. [lokazaTenp  KadecTBa. YpoBeHb OCBOGHMS  OOydJaloIMMHUCS  OCHOBHOM
001meo0pa3oBaTebHON MPOrpaMMbl OCHOBHOTIO 0OIIETO 00pa30BaHus MO 3aBEPUIEHUH BTOPOTO
ypoBHs obmiero oOpazoBanus: [lokazarens BbimonHeH. [lo myHununansHoMy 3amanuto 100%
oOy4aronmxcs J0JIKHBI OCBOUTH 00pazoBaTebHYI0 Mporpammy. C JT0MYCTUMBIM OTKIOHEHHEM
B 10%. Otxnonenuii Her. YcmeBaemocTb coctaBwia 100%. Bce BBIMYCKHMKM OCHOBHOTO
obmero oOpazoBaHusi Obun nomymieHbl K [MMA W ToNydmiam aTTecTtar O COOTBETCTBYIOIIEM
YPOBHE 00pa30BaHUs.

4.3. Tlokazarens kadecTBa. [lomHOTa peanu3anuy OCHOBHON 00I1e00pa3oBaTeIbHON POTPAMMBI
OCHOBHOTO 0o0mero obpasoBanus. [Iporpamma peanusoBaHa nojaHocTelo. [lo MyHunMnansHOMY
3agaHuo yctaHoBiieH HopMmatuB B 100%. Beinmonneno Ha 100%. IlokazaTens BBINIONIHEH.

4.4. Tloka3zarenp kadecTBa. Jlonst poauTeneil (3aKOHHBIX MPEICTABUTENCH), YIOBJIETBOPEHHBIX
YCIIOBHMSIMM U Kau€CTBOM IpeAocTaBisieMol yciayru: [lo MyHHIIMIIaabHOMY 3a/laHUIO 110KA3aTelb
yctaHoBiieH 80% c nomyctuMbIM oTkiIoHeHHeM B 20%. B mepuoa nmpoBeneHuss MOHUTOPUHTA
HOKY mkonoit Taloke OBUIO OpraHM30BaHO AaHKETUPOBAaHUE pojauTeNell  (3aKOHHBIX
IpeacTaBUTENeH) OOyJaloUMXCs, a Takke OBLIM IMPOAaHAIM3UPOBAHBI  OT3bIBBI Ha caiiTe
bus.gov.ru. B pesynprare OIEHKM MOJTY4EHHBIX CTATUCTHYECKUX JAHHBIX OBUIO BBISBICHO, YTO
84% ponutenell (3aKOHHBIX TPEACTABUTENEH) YIOBIETBOPEHbl KAyeCTBOM U YCIOBUSMH
npefocTaBiIsieMbIXx yciayr. OTKIOHEHHE OKa3aJoCh B IIOJIOKHUTEIBbHYIO CTOpoHYy Ha 4%.
Hmeromieecss O3UTUBHOE OTKIOHEHHE OOYCIOBIEHO BBICOKMM YPOBHEM Y OBJIETBOPEHHOCTH
poauTenei (3akOHHBIX IpezacTraButeneit). [lokasarens BBITOIHEH.



5. Peanu3anusi 0CHOBHBIX 0011 00pa30BaTeJIbLHBIX IPOrPAMM CpeJHEro o0Iero
0o0pa3oBaHusl.

5.1. Tlokazarens obobema. Yucno obyuaronmxcs. [lo MyHUIIMIaNTsHOMY 33/laHUI0 TTOKa3aTeab —
22 obywaronmxcs. C gomycTUMBIM OTKIOHeHHUEM B 15%. OpHako, oOydaronmxcss Ha KOHeEIl
OTYeTHOTO Tieproja 32 dvenmoBeka. [lokazarenb BBIMOIHEH ¢ TpeBblieHHeM Ha 45%. JlaHHBIHA
(dakT CBs3aH C KOJMYECTBOM BBIMYCKHMKOB OCHOBHOTO 0OIIero oOpasoBanus — 51 denoBek.
3HauuTeNbHAs 4YacTh J0 BO3HUKHOBEHMS IMaHAEMUHU IJIaHUPOBAJIa MPOAOJKATh OOydeHUE B
YVUpEXKIECHUSIX CpeAHero mnpodeccuoHanbHOro oOpa3zoBaHus. Mcxons H3 aHKETHUPOBAHUM
BBIMTYCKHUKOB 9a, 96, 9B Ki1accoB, MpoBeAEHHBIX B HOsIOpe-nekadbpe 2019 rona, mmaHupoBanoch
koMmIiekToBanue 10-ro wiacca B konudectBe 11 uyenoBek. VMIMEHHO 3TO KOJIMYECTBO U
MMO3BOJINIIO ObI BRIMTH Ha nMcnonHeHue mokasareis B 100%. Bmecre ¢ tem, ¢ 28.04.2020 Ob110
IPUHATO PELIEHUE W3MEHUTh IUIAHUPYEMOE KOJIMYECTBO JECATUKIACCHUKOB B II0JIB3Y
yBenmuueHuss 10 45% ¢ 1enplo BBITIOJHCHUS ITOKA3aTeNs KadecTBa padoOThl TrydepHaropa
Jlenunrpaackoii o0nacTu, a MMEHHO MPOJOJDKEHHE 00pa30oBaTEIbHOIO Maplpyra Ha
TEPPUTOPUM pervoHa, B HameMm ciaydae — B 10 wracce. [lo ¢akry uMeHHO Takas CUTyalus u
CIIOKUJIAch TMpH (OPMHUPOBAHWHM KIACCOB B TMEPHOJ yTBEpXKAeHUs Ttapudukannn — 41%
BBIMYyCKHUKOB OO0 mpoaomxuan odydenue Ha ypoBHe COO. K TOMy K€ MHOTHE BBITTYCKHUKH
— KTO IO COCTOSHUIO 3JI0pOBBS, KTO IO COCTOSHUIO 3JI0POBbS POJUTENEH, KTO MO JUYHBIM
00CTOSATENbCTBAM, CBSI3aHHBIM C SIHJIEMHOJIOTUYECKON 00CTaHOBKOH B cTpaHe, Obli BBIHYKIECH
NPOJOJKUTh OOydeHue B IIKojie. Takue ke O0OCTOSTeNhCTBAa KOCHYIHCh M YYEHUKOB,
okoHunBmmx 10 xmacc B 2020 roxay, KOTOpbIE IUTAHUPOBAIM H3MEHUTH O0pa30BaTENbHBIN
MapILIpyT C LEJbI0 MOJy4eHHs MPOPeCCHOHAIBLHOTO 00pa3oBaHusl, HO MPOAOKUIN 00ydeHE B
11 wmacce. Bc€ »T0 M mpuBeno K yBeNMYEHUIO ToOKazarens oObéma. OnHako, B TeueHUE
TEKyLIeTo y4eOHOTo rofa HalMo1aeTcss TEHACHIMUS K CHIPKEHUIO KOHTUHTEHTA — OTYHUCIICHHE Ha
dopMy camM000pazoBaHUS C TTOCICIYIOIM TPYIOYCTPOHCTBOM.

5.2. [loxkazarens KauecTBa. YpoBeHb OCBOGHMSI  OOy4aloLWMMHCS  OCHOBHOM
0011e00pazoBaTebHON MPOTPAMMBI CPEHETO 00IIero 00pa30BaHUS IO 3aBEPIICHHU TPETHEro
ypoBHSI obmiero obpazoanus: Ilokazatens BeimonHeH. [lo myHuiunansHOoMy 3amanuto 100%
o0yJaronmxcs JOKHBI OCBOMTH 00pa3oBaTelbHYIO Mporpammy. C TOMYCTHMBIM OTKIOHEHHUEM
B 10%. Otxnonenuit Her. YcmeBaemocTh coctaBmiia 100% - mokazarenb BBINIONTHEH 0e3
OTKJIOHEHUH.

5.3. Ilokazarens kadectBa. [loaHOTA peann3anuy OCHOBHOM 00IIc00pa3oBaTeIbHON TPOTPAMMBI
cpenHero obmero obpasoanus. lIporpamma peann3oBaHa MOMHOCTHIO. [lo MyHHITUTIATBHOMY
3amanuto yctanoBsieH HopMaTuB B 100%. Beimosneno na 100%. [lokazarens BBIMOJIHEH.

5.4. Tlokazatens kauectBa. Jloist poauTenel (3aKOHHBIX MPEACTABUTENCH), YIOBIECTBOPESHHBIX
YCIOBHUSIMH U Kau€CTBOM IpeocTaBisieMol yciuyru: [lo MyHununanbHOMyY 3a/JaHUIO [TOKa3aTesb
ycraHoBiieH 80% c gomyctTuMbIM OTKIOHeHHEM B 20%. B mepuoa mpoBeeHUs MOHMTOpPUHTA
HOKY mkonoit Taroke OBUIO OpraHM30BaHO aHKETHMPOBAHUE pOAUTENEH  (3aKOHHBIX
MpeACTaBuTeNe) OOyJaronMXcs, a TaKKe OBUITM TPOAHATM3WPOBAHBI  OT3BIBBI Ha cailTe
bus.gov.ru. B pe3ynbsraTte OIEHKH MOJTYyYEHHBIX CTATHCTUYECKUX NAHHBIX OBbLJIO BBISBJICHO, YTO
84% poauTeneil (3aKOHHBIX NPEACTABUTENEH) YIOBIETBOPEHbI KA4eCTBOM M YCIOBUSIMHU
NpeaoCTaByIsieMbIX yciIyr. OTKIOHEHHE OKa3aJloCh B TOJIOKUTEIBHYIO CTOpOHY Ha 4%.
Hmeromeecss MO3UTUBHOE OTKIOHEHHE OOYCIOBIEHO BBICOKMM YPOBHEM YIOBJIETBOPEHHOCTH
poauTenei (3aKOHHBIX TpeacTaBuTenel ). [lokasarens BBIMOIHEH.

6. IlpucMoTp U yxox (rpynna npojasjaeHHOro THs).
6.1. Ilokazarenp oovema. Yucio aereii: o MyHHIIMIAIBHOMY 3aJIJaHUIO ITOKa3aTelb YCTaHOBJICH

B 25 oOyJarommxcsi C AONYCTUMBIM OTKIOHEHHEeM B 15%. 3a OTYeTHBIA MepHoj MmoKa3aTeib
coctaBuia 25 uenosek. Iloka3zarens BBITTOJIHEH O€3 OTKIOHEHUH.



6.2. Iloxazatens kauectBa. Jloist poauTenel (3aKOHHBIX MPEICTABUTENCH), YIOBIECTBOPECHHBIX
YCIOBUSIMHM U Kaue€CTBOM IpeAocTaBisieMol yciuyru: [lo MyHuIIMnaapHOMY 3a/1aHUIO [1OKa3aTellb
ycraHoBiieH 90% c pgonmyctuMmbeiM oTkIoHeHHeM B 10%. B mepuon mpoBeaeHuss MOHUTOpPUHTA
HOKY mkonoit Taroke ObUIO OpraHW30BaHO aHKETHMPOBAHUE pOAUTENEH  (3aKOHHBIX
NpeACTaBUTeNel) OOyJaronMXcs, a TaKKe OBUITM TPOAHATM3WPOBAHBI  OT3BIBBI Ha cailTe
bus.gov.ru. B pesysnbrare OlEHKH MOTYYEHHBIX CTATUCTUYECKMX MAHHBIX OBLJIO BBISBICHO, YTO
84% ponuteneld (3aKOHHBIX TPEACTABUTENCH) YIOBJIETBOPEHBI KAYECTBOM U YCIOBHUSIMHU
npenocrabisieMblx yciyr. Ilokazatens BbimosnHeH. OTKIOHEHHE MO  YIAOBJIETBOPEHHOCTU
JoMycTUMOe U cocTtaBuiio 6%. Poaurenu He yoBiIeTBOPEHBI 00BEMOM BBITIOHEHUS TOMAIIHUX
3aaHuil Ha rpymnne. Psg poauTteneil BHICKA3bIBAIOT MOXKEIaHUE HA TTPOJIICHUE BPEMEHH TPYIIIIbI
npojyieHHoro AHs. [lokazaTenb BBIMOIHEH.

Hupexrop Baxpuna E.1O.



